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1. Introduction

Welcome to MyDOTDocs.com (“Company,” “we,” “our,” or “us”). We respect your privacy and
are committed to protecting it through this Privacy Policy.

This policy describes how we collect, use, and safeguard your information when you visit our
website and use our services.

2. Information We Collect

a. Personal Information

We may collect personally identifiable information, including but not limited to:

• Name

• Email address

• Phone number

• Company name

• Any information you submit through forms or uploads

b. Business & Document Data

Because MyDOTDocs.com provides document-related services, we may collect and store:

• Compliance documents

• DOT-related records

• Uploaded files and metadata

c. Automatically Collected Information

When you access the site, we may automatically collect:

• IP address

• Browser type

• Device information

• Pages visited

• Usage data

3. How We Use Your Information



We use the information we collect to:

• Provide, operate, and maintain our services

• Communicate with you

• Improve website functionality and user experience

• Ensure compliance with legal obligations

• Detect and prevent fraud or security issues

4. Sharing of Information

We do not sell your personal information.

We may share your information with:

• Service providers (hosting, analytics tools)

• Legal authorities if required by law

• Business partners as necessary to provide services

We do not share your mobile phone number, SMS opt-in, or consent with any third parties or
affiliates for marketing or promotional purposes.

5. SMS / Text Messaging

If you provide your mobile number and opt in to receive text messages, the following applies:

• SMS messages will be sent weekly, only as needed.

• Message and data rates may apply.

• Your mobile number and SMS consent are never shared with third parties for marketing
purposes.

• You can opt out at any time by replying STOP. Reply HELP for assistance.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your
information. However, no method of transmission over the Internet is 100% secure.

7. Data Retention

We retain your information only as long as necessary to:

• Provide services

• Comply with legal obligations



• Resolve disputes

8. Your Rights

Depending on your location, you may have the right to:

• Access your data

• Correct inaccuracies

• Request deletion

• Opt out of certain data uses

To exercise these rights, contact us at: info@theadvisors.org

9. Cookies & Tracking Technologies

We use cookies and similar technologies to:

• Enhance user experience

• Analyze site traffic

• Personalize content

You can control cookie settings through your browser.

10. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their privacy
practices.

11. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with
a revised effective date.

12. Contact Us

If you have questions about this Privacy Policy, contact us at:

Transportation Advisors

228 Westinghouse Blvd

Suite 104

Charlotte, NC 28273

info@theadvisors.org


